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RE:    LASERFICHE DOCUMENT MANAGEMENT SYSTEM PROVIDES 
GREATER ACCESS TO THE PUBLIC 
 
Hyperlink access to documents on Hawai‘i County Council and Committee Meeting 
agendas is back. Not only has this resource to the public been restored, it has been 
expanded and improved. 
 
As of June 10, 2008, the website for the Office of the County Clerk and the Hawai‘i 
County Council will contain an internet link to a new document management system 
called Laserfiche. 
 
Laserfiche is an evolution from the current document management system utilized by the 
Office of the County Clerk and Hawai‘i County Council. This technology will provide a 
multitude of new features for both internal and general public use. 
 
The direct link to Laserfiche is: http://records.co.hawaii.hi.us/weblink/Browse.aspx.  
 
In addition to its internal applications, Laserfiche provides 24/7 instant public access to 
County-generated documents such as: Council and Committee meeting agendas, Bills, 
Resolutions, Ordinances, Communications, Notices, and Committee Reports. The public 
can currently access these documents through Laserfiche for the 2006-08 Council term 
and will be able to search the archives of previous terms in the near future. The 
Laserfiche weblink also has basic and advanced search capabilities, which allows for the 
user to simply punch in a keyword to find all related documents. 
 
“We needed Laserfiche to evolve as an office with critical document management 
requirements,” said County Clerk Casey Jarman. “The expanded public access to 
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legislative documents is a really big bonus to an already excellent product. It’s a user-
friendly website that I really believe the public will embrace and utilize to the fullest.” 
 
The Office of the County Clerk has set up a help line to answer questions about the use of 
Laserfiche. Please call (808) 961-8493, Monday through Friday, between the hours of 
8:00 a.m. and 4:30 p.m. if you have any questions about using the Laserfiche weblink. If 
not answered or you would like to call at another time, leave a detailed message. Your 
call will be returned as soon as possible. This contact information will be posted on the 
Laserfiche weblink. 
 
For general information about Laserfiche, go to: www.laserfiche.com 
 
 
 

 


